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Volunteer Site Host 
Welcome and thank you for accepting the Volunteer Host Position. 
Purpose
The volunteer site host position serves as an ambassador on Habitat for Humanity Seattle/South King County construction sites.
Time Commitment 
8:30 AM to 1 PM on the construction sites.
Responsibilities
Before volunteers arrive

· Ask site supervisor to identify major tasks and who will be lead supervisors.
· Set up table with sign-in sheets and liability waiver forms.
· Find tape and marker for volunteers to place names on hard hats.
· Start coffee, if not already being made.
After Volunteers arrive

· Identify yourself as the volunteer site host and welcome volunteers and partner families to the site. 
· Direct volunteers to the Volunteer Sign - In book. The volunteers will  be asked to supply:
· name 
· sign-in time/sign-out time 
· home address/organization they represent 
· emergency phone number 
· completed safety waiver form
If the volunteer has not completed an application and safety waiver, the volunteer site host provides the appropriate paper work to be completed. Applications and waivers (adult and minor waivers) are found in the Volunteer Sign-In book.
· Direct partner family members to the Family Sign – In book. The family members will be asked to supply:

· name

· sign-in time/sign-out time 
· relation to homeowner family 

· emergency phone number

· completed waiver form

The volunteer site host will explain to the partner family and friends the need to sign out at the end of the day as well as have a staff member initial the timesheet.   
· Partner family and partner family friends
If the partner family and partner family friends have not completed a safety waiver, the volunteer site host provides the appropriate paper work to be completed. Waiver forms (adult and minor waiver forms) can be found in the Family Sign – In book.
Orientation

· The volunteer site host will conduct the orientation. The volunteer site host will share general information about Habitat for Humanity as well as information about the Seattle/South King County affiliate. This should be short as folks want to start working. 
· The volunteer site host will again formally introduce himself/herself, the site supervisor and AmeriCorps members and partner families, if on site.
· Identify crew leaders, major tasks and how many volunteers will be needed for each task.
· Point out location of hard hats, safety glasses, ear plugs, recycle and rubbish containers, bathrooms, hand washing station, drinking water and the kiosk.

· Present  Safety talk

First Aid Kit location

Phone numbers

Site address

Ladders

Electrical cords

Debris

Materials

Uneven ground

Power tools

Peripheral Vision

Be aware of other volunteer near you
· Conduct short reflection.

· Ask crew leaders to raise their hands. Volunteers report to the appropriate crew leader according to the task he/she would like to undertake. 
· The volunteer site host will watch for additional volunteers who arrive at the site after the morning orientation. The volunteer site host will follow the procedure stated above in addition to the Safety Briefing. Before directing the late arrivals to a work group, check with the site supervisor.  

Following Orientation
After the orientation, do not immediately join a work group. It would be advantageous to hold back and observe how groups form. Pay attention to new volunteers or family members who appear hesitant and/or do not readily join a group. Offer to help the new volunteer/family member identify what task they would like to work on.  At this point, accompany the volunteer/family member to the group that best fits their request. 

· This might be a great time to set up the chairs for the coffee break. The chairs are arranged in a circle to encourage conversation. 
· After approximately 30 minutes, join one of the work groups.  

· During the coffee break and again at lunch (if you stay through lunch), encourage the volunteers/families to socialize. Again, look for volunteers/families members who are reluctant to join the group. Try to engage them in conversation with the group.  
Qualifications
· A desire to understand and educate others concerning the Habitat for Humanity philosophy.
· Good “people skills”. Enjoy people.
· Comfortable speaking to large groups
Please communicate with the site supervisor and Martha Martin (206) 292-5240 X 112 or Margie Law (206) 292-5240 X 111 if you are going to be late or are unable to come on your assigned day.  
Thanks so much for your interest in helping Habitat for Humanity Seattle/South King County educate and advocate for simple, decent housing and being a welcoming addition to the construction site.
